
 
F.A.Q. 

 

Training 

 

When is training taking place? 

There will be 7 training sessions  

● Tuesday  

o U10 boys 4 -4:45 

o U12 girls 5 – 5:45 

o U12 boys 6 – 6:45 

● Thursday 

o U8s 3:45 – 4:30 

o U10 girls 4:45 – 5:30 

o U14 girls 5:45 – 6:30 

o U14 boys 6:45 – 7:30 

 

When does training start? 

10th November 2020 

 

Where is training taking place? 

Training will be held at Brunswick South West Primary School, on the outdoor court. 

 

Why can’t we train in the hall? 

Indoor basketball is not permitted under current restrictions. It is expected to be permitted only under the 

‘Final Step’ of the Victorian government’s road map.   

Why can’t we use the school’s toilets? 

As part of our agreement with Brunswick South West Primary, we are not allowed to use the School’s toilets.  

What do players need to bring to training? 

Each player needs to bring a basketball and a drink bottle. 

It is really annoying to bring a ball and what if we forget? 

In the past seasons, the Club was using the School’s basketballs. In order to be COVID-safe compliant, our 

agreement with Brunswick South West Primary prevents us from using the School’s equipment. The Club will 

purchase its own equipment- however in the meantime, bringing a ball when possible will be most helpful. 

Can parents/carers stay during training? 

Basketball Victoria Return to Sport guidelines (see https://basketballvictoria.com.au/covid-19/ ) do not 

recommend that parents/carers stay during training. 

What do parents/carers need to do so their child(ren) can attend training? 

Register on PlayerHQ and pay the $25 insurance fee. In the past we have allowed people to turn up and train 

even if they have not joined a team or properly registered- this is not possible now.   

My child(ren) attend(s) aftercare at BSWP. Can they attend training? 

The Club is not in the position to manage aftercare pickup alongside training and our COVID-safe plan. 

Parents/carers of players that attend aftercare should make arrangements with other parents to organise 

pickup from aftercare. 



 
 

Registration 

 

What is PlayerHQ? 

PlayerHQ is the new registration platform used by the Association to manage player registration.  Please 

register for Brunswick Magic here at https://www.playhq.com/basketball-victoria/register/6dd160 

 

What is the $25 fee for? 

The $25 fee is an insurance cover, for all basketball (indoors and outdoors) activities sanctioned by Basketball 

Victoria. It is valid for 12 months and must be paid to Basketball Victoria via PlayerHQ.  

Without this insurance, your child cannot attend training. 

 

What is the “Club fee”? 

The Club fee was forecast to be $150 a season. We may adjust this when we know how many games there 

will be in summer 2020/21.  

At this stage (early November 2020) we are not asking for Club fee payments yet.  

Why do I have to pay two different fees? 

There are two parts to registering. Firstly, we need you to register your child(ren) with the Association to get 

insurance.  Secondly there is a club/ team fee that covers the Club’s running costs, including team/game 

registrations and court hire for training. 

What is the “Club membership form” I signed online recently? 

The Club membership form serves a different purpose. Membership to Brunswick Magic is free and enables 

members to vote at Annual General Meetings (AGMs) and be involved in the Club’s direction. 

 

Games/ Teams 

 

When will games start again? 

The Coburg Association expects that there will be a Summer competition, but it might start later than usual 

and go into April.  The long-term aim is to establish the same Summer and Winter seasons.   

How can I find out which team my child is playing on? 

Training will start with all players within the same age group training at the same time. Until we get 

registrations for insurance, we do not know how many teams we need.  Teams will not be selected until the 

Summer season officially starts. 

In June, the Club drafted a team selection process which we post on our website. 

 

Health and safety 

 

What is the club doing to ensure compliance with COVID-safe guidelines? 

Brunswick Magic has established a COVID-safe plan which is available to view here <link>. The plan is subject 

to change to ensure compliance with the latest updates from Basketball Victoria and the State government 

guidelines.  

Do we need to bring hand sanitizer and wipes to clean the balls? 

No, the Club will provide these. The Biosafety Officer (ie a supervising parent) will also carry a first aid kit.  

 

https://www.playhq.com/basketball-victoria/register/6dd160


 
Who is the COVID Safety Coordinator for the Club? 

Tu Nguyen-Dumont is the Club’s COVID Safety Coordinator. She can be contacted at covid-

safety@brunswickmagic.com. 

If we have a COVID Safety Coordinator, why do we need a Biosafety Officer? 

The COVID Safety Coordinator is responsible for drafting the COVID-safe plan and making sure that the Club 

adheres to the most recent health and safety recommendations issued by Basketball Victoria and the State 

government.  

Basketball Victoria guidelines require that each club has a Biosafety Officer (BSO) present at every training 

and every game. The BSO is thus responsible for ensuring that players and parents/carers attending training, 

and games when they start again, adhere to the COVID-safe plan. 

 

Are players aged 12yo and above required to wear face masks? 

Face masks may be worn by players and officials if they consider it necessary. Masks must be of a non-

abrasive, soft material such as paper or cloth and attached to the ears with elastic. If players are considering 

wearing a face mask whilst playing basketball, Basketball Victoria recommends that they seek medical advice 

prior to doing so to ensure that they understand any personal risks associated with wearing a face mask 

during physical exercise. Players should limit their court time and if they are experiencing shortness of breath 

or dizziness, they should immediately take a break until they return to normal and consider removing the 

mask. 

The BSO and parents/carers attending training need to follow the State government guidelines and wear 

a face mask. 

 

Do you need to social distance while playing? 

No.  

 

Update from the Coburg Association 

 

At this stage, this is what we know about the Association’s plans for the season start: 

● There is no overlap between games -i.e. the whole stadium empties (and is cleaned) before next 

players and spectators enter.  

● Games may therefore be scheduled every 60 minutes on a Saturday, not every 45 minutes, which 

probably means older kids will play later in the day. 

● Venues may change as the association negotiates with each individual school.   

● There may be limits on how many spectators are at a game.   

● Everyone at game will need to leave their details for tracing.   

● The $3 you pay on entrance to a game should be able to be done with payWave. 
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